CANDIDATE INSTRUCTIONS

v.l HOW TO SCHEDULE OR RESCHEDULE A TEST EVENT V‘l

D& DIVERSIFIED TECHNOLOGIES

HEADMASTER (AFTER YOUR TESTING FEES HAVE BEEN PAID) (D&sDT)

TMU® TMU®

NOTE: Your testing fees have to be paid before you can schedule a test event. Please see
instructions in your state’s Candidate Handbook on how to self-pay your testing fees. Some
programs/facilities may pre-pay their candidates’ testing fees; please check with your program
to see if this is the case before self-paying your testing fees.

These instructions are the same for Medication Aide/Assistant and other testing (example:
Caregiver and Manager, etc).

Sign in to your TMU®© account using your Email or User ID and Password.

If you don’t remember your Password, please see the ‘Forgot Your Password and Reset Your
Account Instructions’ in your state’s candidate handbook, or under the How To Guides for
Candidates on your state’s web page at www.hdmaster.com, then click on your state.

This is an example of the main candidate screen:

-

DEMO

5 Tests| @ Trainings () Employment (4 Downloads (3 Profile

Click Tests

Welcome, Sample! Or View Your Testing History

m Training History

Testing History ® Your Profile
iew your training details and history

View your testing details and history View and update your personal and login
information

View Your Training History View Your Testing History Manage Your Profile

Downloads Q Employment History
Download instructions, forms, and other Manage your employment history
documents

View Downloads Your Employment History

Your Certification History

No data found
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You will see which tests you are eligible to schedule for (this list is just an example, and your
state may not show all of these options).

Click on SCHEDULE to the right of the component you are showing eligible to schedule for. The
instructions are the same for any component (example is for Nurse Aide knowledge or skills).

$ ) Tests () Trainings (5 Employment ) Downloads {5} Profile o

Click Schedule
Home Test History
Your Tests To the right of the eligible

component you wish to schedule.

Scheduling

Exam Status Reason

o o

Knowledge

- : L
Eligible = Schedule
Semsmnmnnt

Medication Aide

Kn Mot Eligible Missing required Training Medication Aide

{nowledge

Chinesellransiation Not Eligible Missing required Training

Knowledge

MAP knowledge test - - ) ) N . )

Kn ¢ Not Eligible Missing required Training Medication Administration Program

{nowledge
.I EEEEEERWF

Nurse Aide =

o Eligible "  Schedule =

Sk U L]
dAESEEEEES
—

Medication Aide - - ) ) N .

o Mot Eligible Missing required Training Medication Aide

Sk

ELAP s Not Eligible Missing required Training Medication Administration Program

All test events you are eligible to schedule will show up. Click SCHEDULE to the right of the test
site, date, and time you wish to test.
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— Follow the same directions to schedule into your Skills Exam test event as shown.

This is an example of Knowledge Test Events:

Home > Tests > FindEvent

Find Event NURSE AIDE

Hide Map

1N National Forest
Satellite oy

Map

TEST DATE

08/27/2025
12:0@ PM MDT

Directions: Click on a marker to show upcoming events for that location.

, Available location , Selected location ' Your address

Joshua Tree
National Park 4 1 -

Catalina|lsland
Essential
Fish Habitat™

ofa National
1 Terms |

TEST SITE SCHEDULING FOR

Fantastic Test Site (TS)
K Nurse Aide Schedule
Findlay, OH

And an example of Skill Test events:

Home > Tests > FindEvent

Find Event NURSE AIDE

Hide Map

I Natinal Forest
Map  Satellite .y

TEST DATE

08/27/2025
12:00 PM MDT

Directions: Click on a marker to show upcoming events for that location.

, Available location , Selected location ' Your address

— .
& J, 2

- 1 o liss
Desert Hil -.\<
Havasu City
Angeles|
= National Forest . el Sheephole ._‘Puluv&np /
Y 5 4 ) \ Valley ¥
Sa Wildemess Big Rivers | Parker
Joshua Tree ] JRONS
National Park 7 COLORADO RIVER -
RESERVATIO S~y
SaniaBdsedng P A
an Jacinto i aQUANZSil
" Mountains . By, Se=C
National -
ofa National

u

INEGI | Terms |

TEST SITE SCHEDULING FOR

Fantastic Test Site (TS)

Findlay, OH S Nurse Aide Schedule

Scheduled in Event
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You will get this pop-up message. Click OK to confirm you want to schedule into these test
events:

demo.tmudev.com says

Schedule into this Event on 08/27/2025 for Murse Aide Knowledge.

Are you sure?
\ To confirm this is
Cancel the site and date

you want to
schedule for a
demo.tmudev.com says knowledge exam
and for a skills

test, click OK

Schedule into this Event on 08/27/2025 for Murse Aide Skill. Are you

sure?

Under SCHEDULING, you will get a message that you are scheduled. It will show you are NOT

ELIGIBLE for your Nurse Aide Knowledge or Skills and the REASON is that you are ALREADY
SCHEDULED.

Home Test History
Your Tests
‘ @ Student Student, Sample scheduled into Knowledge for Nurse Aide. \ o
Scheduling
Exam Status Reason
Nurse Aide
Mot Eligible Already Scheduled
Knowledge
Home Test History
Your Tests

@ Student Student, Sample scheduled into Skill for Nurse Aide.

Scheduling
Exam Status Reason

Nurse Aide

h Not Eligible Already Scheduled
2K
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Under TESTING HISTORY, are the details of where and when you are scheduled. Click on TEST
CONFIRMATION PAGE to view your Test Confirmation with important information regarding

testing.

Testing History

Test Date Exam Test Site Status
08/27/2025 Nurse Aide Fantastic Test Site (TS) -

i Scheduled Actions
12:00 PM MDT Knowledge Findlay, OH
08/27/2025 Murse Aide Fantastic Test Site (TS) -

i Scheduled Actions
12:00 PM MDT Skill Findlay, OH

Test Confirmation 4

Page

Reschedule

Get Map

Click ACTIONS and select TEST CONFIRMATION PAGE to see your test confirmation with
important reminders for testing.

IMPORTANT REMINDER: It isimportant that you read your Test Confirmation. It will direct you
to refer to your state’s Candidate Handbook for important information regarding testing and test
day. Failure to read your state’s Candidate Handbook could cause you to not be allowed to test,
forfeit your testing fees, and have to pay for a test date for not adhering to testing policies.

Example Test Confirmation letter:

Test Confirmation Letter

Scheduled Test Confirmation - Demo Nurse Aide

@ Get Map = Print Page

Test Date:
Test Time:
Test Exam:

Test Site:

Jelly Bean
78910 Candy Lane
Bend, OR 87654

01/08/2024
8:00 AM MST
Knowledge - Nurse Aide

Fantastic Test Site (TS)
123 6 st
memphis, TN 12543

TESTING BEGINS AT 8:30 AM PST ON 12/29/2023: ARRIVE AT LEAST 20 MINUTES EARLY TO CHECK-IN

If you are unable to access your account, go to https:/  .tmutest.com, click on Forgot Password, enter your email, click on 'Send Reset Password Link' and follow the
instructions. If you need further assistance, please call D&SDT-Headmaster at 1.800.393.8664.

Refer to the Nurse Aide Competency Exam section of the

Candidate Handbook regarding requirements for testing and what to expect on your test day. Failure
to do so may result in you being turned away from testing and forfeiting your testing fees. Review this specific information prior to your testing date.

Click to open the Candidate Handbook
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If you need to reschedule your test event, please refer to your state’s Candidate Handbook for

reschedule requirements to make sure you are within your state’s required time frame to
reschedule.

If you are within your state’s time frame to reschedule, under ACTIONS, click RESCHEDULE.

Testing History

Test Date Exam Test Site Status
08/27/2025 MNurse Aide Fantastic Test Site (TS) :
Scheduled
12:00 PM MDT Knowledge Findlay, OH
08/27/2025 N Aid F ic Test Site (TS) Test Cosggfiation
f27] u.rse ide gntasuc st Site E— Page
12:00 PMMDT Skill Findlay, OH

Reschedule

Get Map

You will get this pop-up. Click OK to confirm your wish to RESCHEDULE your exam.

demo.tmudev.com says

Reschedule this Knowledge Exam? Are you sure?

N\

After clicking OK in the pop-up, you will get this message confirming you have been
RESCHEDULED out of the test event, and dates available for you to schedule will show up if you
wish to schedule a different test date at that time.

Please see the next page.
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Home Tests Find Event

Find Event NURSE AIDE

@ Student Sample Student rescheduled out of Knowledge Exam Nurse Aide

@ Student has other tests scheduled in Event #476 that are not corequired. These attempts have not been rescheduled. Please reschedule these if necessary. X

8:45 AM PDT

Directions: Click on a marker to show upcoming events for that location.

Hide Map
National Forest )
Map  Satellite .y AEONRCIE A
S
Force 3»«- eLancaster
sLompoc|
Solvang ©Palmdale
S=Goleta=—asanta Barbars Senta Clafitde
Angeles
Qventura = _Natlonal Forest
ooxnard, Thousand & ’
Oaks oPasadena
Chan
isiands Sinamancass O LOSANgEles
National Park @ N
@] | &
Slong Beach 5
Huntington,, "~ alrvine
Beach
Catalin:
:
Fisl
Gogle
’ A e on , Selecte n , Yo e
TEST DATE EST SITE
Fantastic Test Site (TS)
08/27/2025
Findlay, OH
12:86 PM MDT
08/16/2025

Fantastic Test Site (TS)
Findlay, OH

w
pBarstow

w 'S

&

pVictorville
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gTemecula

K Nurse Aide

§ Certified Nurse Aide

run muare

L40] uNeedles <o Ld
Golden Shores
Desert Hills,
j ,Lake
“Havasu City
She *Parker Strip
Wild Big Rivars i Parker
Bouse
OLORADO RIVER s, a
RESERVATION Sal
&5 <>
b SQUANZSIE_gox
sBlythe o

~
w
Kofa National
Keyboard shortcuts  Msp dats £2025 Google, INEGI | Terms , Report s map efror

NOTE: Please refer to your state’s Candidate Handbook for more detailed information and

instructions.

All Candidate Handbooks can be found on the D&SDT-HEADMASTER main

webpage at www.hdmaster.com, then click on your state, or in your TMU®© account under the

Downloads Tab.

If you have questions or need assistance, please call D&SDT-HEADMASTER at (888)401-0462
during regular business hours, Monday through Friday, excluding holidays.
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